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FORUM kirtlandcc.forum@kirtland.af.mil, 846-4240

COL. HENRY L. ANDREWS, JR.
377th Air Base Wing commander

Messy restroom
I have been at San-I have been at San-I have been at San-I have been at San-I have been at San-

dia/Kirtland AFB for 40-dia/Kirtland AFB for 40-dia/Kirtland AFB for 40-dia/Kirtland AFB for 40-dia/Kirtland AFB for 40-
plus years.  In all thatplus years.  In all thatplus years.  In all thatplus years.  In all thatplus years.  In all that
time I have never ob-time I have never ob-time I have never ob-time I have never ob-time I have never ob-
served the deplorableserved the deplorableserved the deplorableserved the deplorableserved the deplorable
condition of the lobbycondition of the lobbycondition of the lobbycondition of the lobbycondition of the lobby
restroom in the Com-restroom in the Com-restroom in the Com-restroom in the Com-restroom in the Com-
missary.missary.missary.missary.missary.

This is a food facility–This is a food facility–This is a food facility–This is a food facility–This is a food facility–
would cleanliness be outwould cleanliness be outwould cleanliness be outwould cleanliness be outwould cleanliness be out
of line?  Are the employ-of line?  Are the employ-of line?  Are the employ-of line?  Are the employ-of line?  Are the employ-
ees so afraid of losingees so afraid of losingees so afraid of losingees so afraid of losingees so afraid of losing
their jobs they can’t saytheir jobs they can’t saytheir jobs they can’t saytheir jobs they can’t saytheir jobs they can’t say
anything?  Are thereanything?  Are thereanything?  Are thereanything?  Are thereanything?  Are there
inspections anymore?inspections anymore?inspections anymore?inspections anymore?inspections anymore?

There are used femi-There are used femi-There are used femi-There are used femi-There are used femi-
nine products lyingnine products lyingnine products lyingnine products lyingnine products lying
around the restroomaround the restroomaround the restroomaround the restroomaround the restroom
because the receptaclebecause the receptaclebecause the receptaclebecause the receptaclebecause the receptacle
is broken. The personis broken. The personis broken. The personis broken. The personis broken. The person
in charge is betterin charge is betterin charge is betterin charge is betterin charge is better
suited to cleaningsuited to cleaningsuited to cleaningsuited to cleaningsuited to cleaning
septic tanks.septic tanks.septic tanks.septic tanks.septic tanks.

Thanks for bringing this
to our attention.  Our goal
is to provide clean and
sanitary restrooms for our
customers.  Previously, we
were making sanitation
checks every two hours.
However, to better meet
our customers’ expecta-

tions, we have increased
the frequency of the
sanitation checks for the
restrooms to every hour.

Our goal is to ensure
the restrooms stay clean
throughout the day.  Of
note, the Commissary
averages 1,900 customers
a day.  As you can imagine,
the facility does occasion-
ally become untidy be-
tween inspections, despite
our best efforts.

With the increased
attention, though, we
believe you and other
customers should see a
noticeable improvement in
the appearance of the
restrooms.  By the way, we
have a replacement for the
broken sanitary disposal
container on order.

Theft on base
I’ve already ad-’ve already ad-’ve already ad-’ve already ad-’ve already ad-

dressed this problemdressed this problemdressed this problemdressed this problemdressed this problem
with the Law Enforce-with the Law Enforce-with the Law Enforce-with the Law Enforce-with the Law Enforce-
ment desk and I’m surement desk and I’m surement desk and I’m surement desk and I’m surement desk and I’m sure
they are going to handlethey are going to handlethey are going to handlethey are going to handlethey are going to handle
it just fine, or as best asit just fine, or as best asit just fine, or as best asit just fine, or as best asit just fine, or as best as
they can.  But, what Ithey can.  But, what Ithey can.  But, what Ithey can.  But, what Ithey can.  But, what I
wanted to do is maybewanted to do is maybewanted to do is maybewanted to do is maybewanted to do is maybe
put something in theput something in theput something in theput something in theput something in the
Forum in regards toForum in regards toForum in regards toForum in regards toForum in regards to
integrity and stuff likeintegrity and stuff likeintegrity and stuff likeintegrity and stuff likeintegrity and stuff like
that.that.that.that.that.

We moved into thisWe moved into thisWe moved into thisWe moved into thisWe moved into this
new house in Zia Parknew house in Zia Parknew house in Zia Parknew house in Zia Parknew house in Zia Park
and, since we’ve beenand, since we’ve beenand, since we’ve beenand, since we’ve beenand, since we’ve been
here in the past 48here in the past 48here in the past 48here in the past 48here in the past 48
hours, we’ve had twohours, we’ve had twohours, we’ve had twohours, we’ve had twohours, we’ve had two
lawn figurines lifted orlawn figurines lifted orlawn figurines lifted orlawn figurines lifted orlawn figurines lifted or
stolen from our prop-stolen from our prop-stolen from our prop-stolen from our prop-stolen from our prop-
erty.erty.erty.erty.erty.

I just thought thatI just thought thatI just thought thatI just thought thatI just thought that
this was something Ithis was something Ithis was something Ithis was something Ithis was something I
would never see on basewould never see on basewould never see on basewould never see on basewould never see on base
and I just thought thatand I just thought thatand I just thought thatand I just thought thatand I just thought that
people on base wouldpeople on base wouldpeople on base wouldpeople on base wouldpeople on base would
have more integrity thanhave more integrity thanhave more integrity thanhave more integrity thanhave more integrity than
that.that.that.that.that.

Now, I don’t suspectNow, I don’t suspectNow, I don’t suspectNow, I don’t suspectNow, I don’t suspect
that it was an activethat it was an activethat it was an activethat it was an activethat it was an active
duty member, or any-duty member, or any-duty member, or any-duty member, or any-duty member, or any-
thing; I suspect that it isthing; I suspect that it isthing; I suspect that it isthing; I suspect that it isthing; I suspect that it is
probably a juvenile.probably a juvenile.probably a juvenile.probably a juvenile.probably a juvenile.

You are absolutely
correct–theft is completely
unacceptable in any
community, but especially
a military community.  As
military members and
public servants, we all have
a duty to be on the lookout
for wrongdoing; and that
includes in our housing
areas.

Even though Kirtland
AFB housing is privatized, it
is still a military community
located on a military
installation.

Parents have responsi-
bility for instilling in their
children a respect for the
law and for the property of
others.  Children who
violate the law can be
evicted from housing and
barred from the installa-
tion.

As military members,
we need to look out for
each other, especially
during wartime deploy-
ments and other absences.
Please promptly report all
instances of suspected or
actual wrongdoing to the
Law Enforcement Desk.

Thank you very much
for your reminder of Air
Force Core Values–Integ-
rity, Service Before Self, and
Excellence in All We Do!

Discourteous
service

I think the people atI think the people atI think the people atI think the people atI think the people at
the Pharmacy are rudethe Pharmacy are rudethe Pharmacy are rudethe Pharmacy are rudethe Pharmacy are rude
and discourteous. Theyand discourteous. Theyand discourteous. Theyand discourteous. Theyand discourteous. They
need to go to manage-need to go to manage-need to go to manage-need to go to manage-need to go to manage-
ment school or policyment school or policyment school or policyment school or policyment school or policy
school to learn someschool to learn someschool to learn someschool to learn someschool to learn some
manners.manners.manners.manners.manners.

They’re really niceThey’re really niceThey’re really niceThey’re really niceThey’re really nice
people, but they needpeople, but they needpeople, but they needpeople, but they needpeople, but they need
training. If the Airtraining. If the Airtraining. If the Airtraining. If the Airtraining. If the Air
Force will pay them toForce will pay them toForce will pay them toForce will pay them toForce will pay them to
go to school the Airgo to school the Airgo to school the Airgo to school the Airgo to school the Air
Force will gain a thou-Force will gain a thou-Force will gain a thou-Force will gain a thou-Force will gain a thou-
sand assets so they willsand assets so they willsand assets so they willsand assets so they willsand assets so they will

be kind and courteousbe kind and courteousbe kind and courteousbe kind and courteousbe kind and courteous
to people.  They needto people.  They needto people.  They needto people.  They needto people.  They need
to learn how to be-to learn how to be-to learn how to be-to learn how to be-to learn how to be-
have.have.have.have.have.

The pharmacy staff
(military, contract and
volunteer) have all at-
tended customer service
training.  However, if you
ever have a problem with
a member of the pharmacy
staff or any other aspect of
care at our clinic, we have
a primary and alternate
patient advocate, 846-
3406, who will help you
with your concerns.

Please keep letting us
know how we’re doing as
we serve you and all of
TEAM KIRTLAND.

 Forum
We want your sugges-

tions and comments con-
cerning Kirtland AFB.

Give base agencies or
the chain of command the
chance to resolve your
concern before calling
Forum.

Callers’ names won’t be
printed.

 WriteWriteWriteWriteWrite: 377 ABW/CC
Forum

2000 Wyoming SE
Kirtland AFB NM 87117

Customer service
Chapelhapelhapelhapelhapel, 846-5691
CE Help DeskCE Help DeskCE Help DeskCE Help DeskCE Help Desk, 846-8222
CommissaryCommissaryCommissaryCommissaryCommissary, 846-9586
Computer helpComputer helpComputer helpComputer helpComputer help, 846-5926
Energy wastingEnergy wastingEnergy wastingEnergy wastingEnergy wasting, 846-
4633
Exchange ServiceExchange ServiceExchange ServiceExchange ServiceExchange Service, 266-
9887
Family ServicesFamily ServicesFamily ServicesFamily ServicesFamily Services, 846-0741
FinanceFinanceFinanceFinanceFinance, 846-8045, 846-
6639
Law EnforcementLaw EnforcementLaw EnforcementLaw EnforcementLaw Enforcement, 846-
7926
Legal ServicesLegal ServicesLegal ServicesLegal ServicesLegal Services, 846-4217
Medical ClinicMedical ClinicMedical ClinicMedical ClinicMedical Clinic, 846-3406
Services SquadronServices SquadronServices SquadronServices SquadronServices Squadron, 853-
7679

Lawyer Advertisement

Get Relief From Creditor Calls!
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Practice primarily limited to Bankruptcy
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Intial consultation free

Current Situation
BALANCE PAYMENT

2nd Mortgage:   $10,000   $145
VISA:   $5,200   $105
MasterCard:   $3,000   $95
Furniture Acct.  $2,000   $55
         TOTAL:   $20,200  $400
* Payoff $20,200 in debt in 18-20 years

T O L L  F R E E  ( 8 7 7 )  6 5 2 - 3 0 9 7
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Call today for a Free Savings Quote

Alan  Blood

Do you want to pay more for the same debt?

Specializing in VA Home Financing & Debt Consolidation.
Equal Housing Lender            - MB - 0905575 -      Rates are subject to change without  notice.
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CFG Veteran Loan
BALANCE PAYMENT

Veteran Loan:   $20,200 $225
* Save $145 per Month and save approx.
$36,000 in interest !!
* Make same $400 payment on new loan
and payoff debt in 7 years ... saving over
$52,000 in interest!!
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Published by “The Observer,” a private firm in no way con-
nected with the U.S. Air Force, under exclusive written con-
tract with the 377th Air Base Wing. This commercial enter-
prise Air Force newspaper is an authorized publication for
members of the military services. Contents of Nucleus are
not necessarily the official views of, or endorsed by, the
U.S. government, the Department of Defense, or the Depart-
ment of the Air Force. The appearance of advertising in this
publication, including inserts or supplements, does not con-
stitute endorsement by the Department of Defense, the De-
partment of the Air Force, or “The Observer,” of the prod-
ucts or services advertised. Everything advertised in this
publication shall be made available for purchase, use or
patronage without regard to race, color, religion, sex, na-
tional origin, age, marital status, physical handicap, polit-
ical affiliation or any other nonmerit or merit factor of the
purchaser, user or patron. Editorial content is edited, pre-
pared and provided by the 377th Air Base Wing Public
Affairs Office, 2000 Wyoming Blvd. SE, Kirtland AFB NM
87117  Photos are U.S. Air Force photos provided by the
Kirtland AFB C4 Team unless otherwise noted.

Deadlines for advertisingDeadlines for advertisingDeadlines for advertisingDeadlines for advertisingDeadlines for advertising
Classified:Classified:Classified:Classified:Classified: Tuesday, noon call 892-9400892-9400892-9400892-9400892-9400

or observerclass@attglobal.net
Display:Display:Display:Display:Display: Friday before 5 pm, call 892-9400892-9400892-9400892-9400892-9400

or observerads@attglobal.net

Advertising/ProductionAdvertising/ProductionAdvertising/ProductionAdvertising/ProductionAdvertising/Production
Robert Lambert, advertising manager

Scott Sanders, production
Sheryl Morales, display advertising representative

Kristie Erdmann, automobile display
advertising representative
Susan Saunier, accounting

Melinda Mantilla, classified representative
Robin Hodgson, classified representative

Col. Henry L. Andrews, Jr.Col. Henry L. Andrews, Jr.Col. Henry L. Andrews, Jr.Col. Henry L. Andrews, Jr.Col. Henry L. Andrews, Jr.
377th Air Base Wing commander377th Air Base Wing commander377th Air Base Wing commander377th Air Base Wing commander377th Air Base Wing commander

Ralph Francis, 377th Air Base Wing Public Affairs director
Airman 1st Class Erin Smith, editor, 846-7019Airman 1st Class Erin Smith, editor, 846-7019Airman 1st Class Erin Smith, editor, 846-7019Airman 1st Class Erin Smith, editor, 846-7019Airman 1st Class Erin Smith, editor, 846-7019

Terry E. Walker, assistant editorTerry E. Walker, assistant editorTerry E. Walker, assistant editorTerry E. Walker, assistant editorTerry E. Walker, assistant editor
Jennifer E. West, staff writer, 846-4235Jennifer E. West, staff writer, 846-4235Jennifer E. West, staff writer, 846-4235Jennifer E. West, staff writer, 846-4235Jennifer E. West, staff writer, 846-4235

Nucleus is on the Web at www.kirtland.af.mil
E-mail articles only to 377ABW.NUCLEUS@kirtland.af.mil

Editorial: 846-4235. Submission deadline is 9 a.m. the Friday
before publication. Deadlines change for holidays.

Photo by Lisa Gonzales

STEP promotion

Motorists,
marchers
cooperate
for safety

One of the more unique
hazards to consider on
Kirtland AFB is that of
marching troop formations,
or in some cases, jogging or
running formations.

While the troop forma-
tions must take certain pre-
cautionary measures such as
reflective vests and flash-
lights at night and low light
conditions, motor vehicle
operators must also realize
that the formations also
have the right to use the
roadways.

As you pass formations,
ensure that you provide
plenty of room in each direc-
tion and slow to 10 mph. If
the roadway is too narrow,
wait to pass the formation
when the roadway widens
along the route.

Telephone books at
Family Support Center

Kirtland AFB telephone books are
available at the Family Support Center in
the Consolidated Support Building 20245.

Col. Eric E. Fiel, 58th Special Operations Wing commander, pins stripes on Tech. Sgt. Michael Czap, 58th Maintenance
Squadron, during a stripes for exceptional performers (STEP) promotion ceremony, Sept. 16. While deployed in support
of Operation Enduring Freedom, Czap’s efforts contributed to the completion of 53 on-time combat sorties totaling more
than 300 hours with a 100 percent mission-effectiveness rate.
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now it’s easier
              than ever.

CCAF CREDIT + NAU
= A BACHELOR’S DEGREE

Accredited by the higher Learnming Commission and a memnb ber of the North Central Association • 30 North LaSalle Street, Suite 2400, Chicago, Illinois, 60602 (312) 263-0456
Profesionally Accredited by the International Assembly for Collegiate Business Education PO Box 25217, Overland Park, KS 66225, 913 631-3009.


